Remote Learning Parent Survey Feedback
On 23/03/21, a Remote Learning Parent Feedback Survey was sent out to Parents & Carers with the
aim of receiving feedback by 01/04/21 on the delivery of the RHS Remote Learning Offer to students
during the period of from January – March 2021. We have received approximately 33 survey
responses. Below is a summary of this feedback.
(Names are anonymous for confidentiality and GDPR purposes).

‘This is a great alternative to when lock downs occur, and much better for the mental health of my
child.’
‘Massive thanks to school for their support. We attended favourite sessions and skipped when we
needed to focus on our other child and school were understanding of this approach. We were also
given a variety of other activities focussed specifically on our child which we could dip into as and
when. Particularly enjoyed the music sessions and our child was learning the songs and increasingly
joining in over the weeks, including some signing. Cookery and movement sessions were really fun,
and activities were built on weekly themes. Was lovely to see other children/families/staff.’
‘Zoom worked really well…We found there was too much work with zoom, homework and home
learning packs, as we tried to complete everything. The connection to school and routine has been
vitally important and I feel school have addressed this well. Disappointed with inconsistency of
assemblies.’
‘Brilliant all round.’
‘I have only put disagree on some points as I felt this did not suit my child who has always kept home
and school separate so it was hard to get him to engage and monitor whilst working full time at
home. However, I do fully believe that the school offered an excellent remote learning programme
and continued engagement.’
‘Thank you for all your hard work.’
‘Under the circumstances and having to quickly adapt to learning online I thought the teachers have
all done an amazing job. The lesson times and duration was just long enough for children and
parents to commit to.’
‘Given the speed in which this was rolled out and the fact that Zoom was new to some, it was very
well delivered. Well done all.’
‘Pleasantly surprised how quickly staff and students adapted to zoom. Would have liked to see more
"social"sessions run for the students where they could see and chat to tutors and friends.’
‘We found the zoom sessions very good and suited our child's needs perfectly. He took part in all the
ones offered.’
‘My son really enjoyed doing remote learning from zoom.’
‘The online lessons gave the students opportunity to see their friends as well as the learning aspect.
During the crazy situation we all found ourselves in it gave a small sense of normality.’
‘Zoom sessions were just long enough for concentration.’

‘Student X found the music sessions particularly difficult. With the noise element. The crackling and
echoing. The sessions were about the right duration. Content was ok…’
‘We found the Zoom sessions enjoyable but after so long we found it difficult to keep student X
engaged in the activities.’
‘We were initially disappointed with just 2 x 40 mins of lessons a day however when we realised how
much of the learning was dependent on parental facilitation, it was enough.’
‘We have accessed several zoom sessions, Student X enjoyed all of them, as parents we were able to
participate too which was great, all sessions were fun , relevant , engaging and appropriate to meet
the needs of the children attending.’
‘My child and I loved the lockdown zoom lessons and my child got a lot out of it we were very
appreciative of all the hard work that went into it.’
‘It was very difficult in some sessions to get the level right for all students with such a wide range of
ability but there was certainly very meaningful access for all and every effort was made to ensure it
was relevant for all.’
‘Zoom is a great tool, however my child is tricky to engage and combined with the home environment
and her avoidance techniques such as running off made for interesting sessions! The sessions were at
a good level, and were enjoyable and fun.’

